
DOCKET FILE COPY ORIGINAL 
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

VUl Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 19,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Citizens Telephone Company (NC) 
Study Area Code 230473 

Dear Ms. Dortch: 

On behalf of Citizens Telephone Company (NC) ("Citizens"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.' Citizens seeks 
confidential treatment under Protective Order for section 54.313(£)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 ofthe initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

#~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

~- of Copies rac'd 
UstABCOE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.3l3(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 19,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Citizens Telephone Company (NC) 
Study Area Code 230473 
Request for Confidentiality 

Dear Ms. Dortch: 

Acceptedtf i \ eu 

JU~ 19 2014 

FCC office o1 tne secretary 

John Staurulakis, Inc. ("JSI"), on behalf of its client Citizens Telephone Company 
(NC) (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission' s rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, nwnbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is ~ntained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R §§ 54.3 13, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rei. May l , 2014). 
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Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

iJl f}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

230473 

CITIZBNS TilL CO 

2015 

Chris :<oody 

8033267255 ext. 

<200> 
<210> 

Outage Reporting (voicer)-~-., I .I ~--check box if no outages to report 

<300> 

Accepted/ Fileu 

JUN 1 Q 2014 

fCC Office of the Secretary 

(ccmplttt ottochtd worluht.,} 

(compltte ottochtd worluhut} I 
.t ,_ 

<310> .:::,:·::~: ::::· T' I ' I 

I 

I 1-
(ottoch dtscrlpr;w doc'"v-~M-n-rJ __ ....JI.I!!Oi~!!!:!!!<i:!!!~ 

<320> Unfulfilled Service Requests (bro.;.a::db::a:::n:d~) _ _':l=l=o====::ll:.._ ___ _____ ...., 
230473nc330.pdf 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

(ottoch dflafp<lw dowmrnl} 

Number of Complaints per 1,000 customers (voice) 

10.0 Fixed 
Mobile ._o;.;·;.;;o ______ -...J 

Number of Complaints per 1,000 cr:u:;s-';ito;.;.m;.;.e.:.;r;;;s""""....;;.;;;..;;.;;;."'-''-'-'1 
Fixed ~0-·_0 ______ __ 

Mobile 
Service Quality Standards & Consumer Protection Rules Compliance (chtdt tolndkott atti[.cotkNI} I ,~ .......... . 

(attached dtJcrlptlvt documtnl} 

F;.u:.:;n:.:;ct:_:.io~n7a~li:!:tv~in:..:E-=.:m~e::,:n.D:::.uen:.:;lCV=.L.:S:::it~u:::a!.!ti.:;:On:.:;s~------------., (chedr tolndkott ctrtlflcotlon} 
230473nc6l0. pelf 

(ottochtd dtscrlpttvo docu~Mn(} 

<700> Company Price Offerings (voice) (comp/<ttottochtdworlcshul) 

<710> Company Price Offerings (broadband) (comp/tttotrod!tdworlcJhttO 

<800> Operating Companies and Affiliates (compi<tootto<:htdworlcJhtttJ 

<900> Tribal land Offerings {Y/N)? Q @ (1/yu, comp/tttattochtdworlcJ/Itttl 

<1000> Voice Services Rate Comparability (chtdttotndlc#ttcttti/1<4tionJ 

<101~ 1'--------=:---=----------11 ·--
<1100> TerrestriaiBackhaul (Y/N)? @ 0 
<1110> 
<1200> Terms and Condition for lifeline Customers 

(complttt ottochtd worlcsh.,t) 

(compltlt ottochtdworlc•hott} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(chtdt to lndlcott ctrtlfkotlon} 

(compltt• ottochrd worl<shtrt) 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 
(chtck to lndlcott ctrtlfk:otlon} 

(comp/ttt otto<htd worl<sh .. r) 

.t II .t 

.t -
.t II .t 

.t II .t 

.t II .t 

.t II .t 

,_ 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code l J047J 

<015> Study Area Name CITIZENS THL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Chris Moody 

<035> Contact Telephone Number · Number of person identified in data line <030> 8033267255 ex t . 

<039> Contact Email Address · Email Address of person identified in data line <030> c hris . m.oodY')c01tporium . com 

<110> 

<111.> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

(yes I no) 0 
(yes/ no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony servi ce. 2304 73ncll2 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<11.4> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

FCCForm481 
.. ·~· :t 110,::' J ,' ..... ' 

OMB Control No. 3060-0986/0MB Control No, 3060-0819 

July2013 

~~--

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

(200) SeNice Outllge Reportlnc (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

230473 

CITIZENS TBl. CO 

<020> Program Year 20 15 

<030> Contact Name- Person USAC should contact regarding this data Cbria MOody 

<035> Contact Telephone Number - Number of person identified In data line <030> 8033267255 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> cbr is . moody-.compor i um. cOil 

<220> --- --- --- -- - -- --
NORS 

Reference Outace Start Outace Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

-

911 Fadlltles 

Affected 

(Yes/ No) 

FCC Form481 
OMB Ci,ntrol No. i56o.o986/0MB Control No. 3060-0819 

July2013 

-
Old This Outace 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 23 04 73 

<015> Study Area Name CITI ZBNS TBL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Chri~ HQQdy 

<035> Contact Telephone Number· Number of person Identified in data line <030> 80332672 55 axt. 

<039> Contact Email Address· Email Address of person Identified in data line <030> chris . moodyfleomporium. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 1
1/1/20 14 I 

703 EY """~'"; :::-w~·~"~···T· ·. ··~~-~i>·~~"'ft'T~~·~·~··r: ...;··:-;;.~3,.1!fS.>!!i£f.i;; - '7?-"'·i'l~ ~~-:1/::~f'lf~'Pi ·.:;.t:::~:.~"-'1·->:'r.f -"g;f':.~~>?'d~ :·t'·-~-,.1-J < > - ~ 'J~~~- 1 . •, · , -tf'= , .. ll'}f·· -' . -- •·'· 1:~-, .. ;.1 w•'·· :' ·\o,j · -~i--~ .... f ':$"W . J., .. r---,,•--r-•r.-.. -.. . •~ - 1. · ... ,."-~-- ~ · lt-- 1),. -r.f )' .,~·--.1-·-,·, ·~ .. ···l .-·'-' - --~ ·.,•w•~- ~ 

State Exdlance (ILEC) SAC(CETC) Rate Type 

Residential local 

Service Rate State Subscriber Une Charce I State Universal Service Fee 

~cc ~fl~,..hcrf .l,.~hcct 

Mandatory Extended Area 

Service Cha!ll! !Total per fine Rates and Fee 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 2304 73 

<015> Study Area Name CITI ZBIIS TEL CO 

<020> Program Year 2 015 

<030> Contact Name · Person USAC should contact regarding this data Chris Moody 

<03S> Contact Telephone Number - Number of person identified in data line <030> 8033267255 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> chri s . moodYkomporium. COrD 

<711> ['';t; ;,~;, ':<Ill> ., 1'\'i; ·>;;;;:5J,'11_;ar,;]f:. ':'02> "·1 ~oi;~t?f'~.t_: !',,~: <b$\i'iJliifl1/c¥:•:Rf'.!'~4j2), .-' ·.:..• '.·,~~~~~·:#Jc > 

State Exchanae (ILEC) Residential Rate 
State Regulated 

Fees Total Rate and Fees 

c~.,....,., "' ... "'"",......,.,,., 
-~ rvv• "~' n:•~::a 

Broadband Service· 
Download Speed 

(Mbps) 

~ :•._ ··-'~"'\l:.;·~.~!. ~~ ;;..4~1.~~:-~.~ 

Broadband Service • 
Upload Speed (Mbps) 

Usace Allowance 
(GB} 

Usace Allow1nce 
Action T1ken When 

Umlt Reached {s~r/ect} 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 230473 

<015> Study Area Name ClTJzm~s TEL co 

<020> Program Year 2 01 5 

<030> Contact Name- Person USAC should contact regarding this data Ch r i s Mooc!v 

<035> Contact Telephone Number - Number of person Identified In data line <030> 80332 67255 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> c hris .moodyecOCIII)Oriu~a. c 0111 

<810> Reporting Carrier Citizens Tel ephone Company 

<811> Holding Companv Cocoporiua, Inc. 

<812> Operating Company Citizens Telephone C011tpany c!/b/ a Compori um 

JS?;;t'*JtGi!:j$~'-$S~At. i&i>:9.~-. 1·~! ~s;t.~·-ff-~C£~:;r.£ift~·~ ~";{ ~.'~2>~.-·~ 1~§.:;,.~-- ·;"~~£ ~. ti ~4):;;.__ :,":' _g~~~i".'!i~C..;lf£~ "~:~l<t:-."'.r- ';I 

Affiliates SAC Doing Business A5 Companv or Brand Designation 

- ~ee att• cnea worKsn1 et --



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 230473 

<015> Study Area Name CITizENs TBL co 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Chris Moody 

<035> Contact Telephone Number- Number of person Identified in data line <030> 8033267255 exe. 

<039> Contact Email Address- Email Address of person identified in data line <030> chria .~cOtllpori\UO.COOI 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

I I 
Name of Attached Document 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

2 30473 

CIT IZENS TEL CO 

2015 

Chris Moody 

8033267255 ext. 

chris.zoodyecomporiua.coa 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 230473 

<015> Study Area Name CITIZENS TBL CO 

<020> Program Year '"', 
<030> Contact Name - Person USAC should contact regarding this data chris Moodv 

<035> Contact Telephone Number- Number of person identified in data line <030> so332672ss ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> chris.mood,.,oiiii)Oriua.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

r -· - - - ·--· 1 

Name of Attacneo uocument 

<1220> link to Public Website HTTP http, //wwv . coc:pod ..... . coco/29732/reoidantial - h<>llle-phone-local-telepbone-lifel ine- linl<- up -prograu/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
1m 

rn 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 230 473 

<015> Study Area Name CITIZENS TBL CO 

<020> Program Year 20B 

<030> Contact Name- Person USAC should contact regarding this data Chds Moodv 

<035> Contact Telephone Number· Number of person ident ified In data line <030> 8033 267255 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> chd • . IIIOOdvecomcoriUJO.com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Pha.se I support, frozen Hlch Cost support, Hfch Cost support to offset access charce reductions, and Connect America Phase II 

support as set forth In 47 CfR § 54.313(b),(c),(d),(e) the Information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)) 

<2011> 3rd Year Certi fication {47 CFR § 54.313(b)(2)) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carrier ReceiVIng frozen Support Certification {47 CfR § 54.3U(a)} 

2013 frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Serville Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
lEI 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Ustlng Required Information 



<010> StudyAroaCodo 230473 

<01S> Study~~-li~n>t __ CITI ZENS 'l'l!J. CO 
<020> Pro1r1mYear :2n1c; 
<030> Contact Name .. P•rson USAC should contact reg_ardih& this date Chris Moodv 
<035> Con~! Ttlepf>ono_l,jy_mber - NurTI~r of per10n ldontified_lr1_~atollno <030> a033267Z55 ext, 
<039> Contxt Emili Addrtss · Email Addr•ss of person ldtntif'-d In dttallne <030> chris. mood.vecom.oorium. corn 

OIECK the boxo• btlow to note compli.tnu on its ftw year Hnlce quality plan (p<.r•uont to 47 CFR I S4.201(•)1and, fO< ptlwttty held arrleB, onsurinc cO<npll• ncowft h 1M ftnandal rtpcwtlnl requirements Ht fO<th In 47 
OR t 54.313(1)(2). 1 fur1Mf ctrtlfy t11at t ho lnfomtlllon rtpcwtod on this form ond In tho doa .. nenu ottl<hed btlow Is accvrtto. 

(3010) ,.,.,.,... Rtpcwt on S Yur l'tan 
MkS10no Cortlftcadon (47 CfR § 54.313(1)(1)(0) 

Name of-Atuchtd Document U1tfnc Required tnfOtn'loition 

P lease chec:l< this box to oonftnn that the attached doournent(s), on line 3012 oonlains the required Information pursuant to 
(3011) § 54.313 (1)(1 )(o), the carrier shall provide lhe number, names, and addresses of community anchor instilutions to which began 

providing access to broadband service in lhe p.-ding calendar year. D 

(3012) Community Anchor lnslflullons (47 CfR § 54.313!nC1)(11)) 
[ - n I 

(3013) byourcomponya Privately Hold RORC.m.r(47CfR §54.313(1)(2)) (Vel/No) • · 
Nime of Attached Document Ustinc Rwqu"wv nnum'-tuu" ~ ~ 

(3014) If yeo, dots your company fh tho RUS annualrtpott (Yts/No) e 
Please check 11\ese boxes to confirm that lhe attached document( a), on line 3017, certains tile required inlomlebon punuant to§ 54.313(1)(2) compliance r.quirea: 

(3015) Eltctronl< copy of tholr annual RUS reports (Operatinc Ropott for 10 
Ttltcommunlcotions Borrow.rs) 

.... _,., ....... _ ...... .._ ......... , ... ,- o:::J I 
} .... . ... . -- '- ~ . p · - •. . 

(3017) If the response Is ye1 on line 3014., attach your company's RUS annual 
rtport arwf all requ(r~ documentatJon 

(3018) If tho rospons.ls no on 1m.. 3014, lsyourcompanyaudHodl 

If the rtsponse Is yos on Nne 3018, plea~ check the boxes below to 
oonflrm your submbslon, on Wne 3026 pu!lWnt to§ 54.3U(n(2), contains 

Name of Attached Oo<.ument u:n•"- "~un'C'~o~ nuumwn iUn i~f.fr-'\ 

(Yes/No)~ 

(3019) t~htr a copy of their aud~od ftnonO.Istattmont; or (2) 1 fonanc:lol report In a fonmat comparable toRUS Operatq Rtpott for Ttlt<ommuniallons rn 
(3020) Oocument(s) 10< Balance Shee~ ln<:en'l<l Slelement and Slatement d Cash Flows I[Z] 
(3021) Manoce....,ntlolltr bwed by tho lndependtntcomrltd pubk oc:countont lhll perlormod tho company's f111andal audll. rn 

If tho rosponw Is no on 1m.. 3018, please check the boxts below 
to conllfm your submlsslon, on line 3026 pur>uantto § 54.313(1)(2), 
contains: 

(3022) Copy of their fononcltl statement which has bHn subjtct to review by on 
fndependent cettifitd public accountant; or 2) a flnanc&.l report In 1 
format comparable toRUS Operatihg Report for Teltcommunlcatlons 

ID 

Borrowers .. 

(3023) Undtrlylna Information oubjected to a review by an lndopendtnl certified r:::J 
~- D (3024) Undorlylnc lnformotlon subjected to an officer cortlficatlon. 10 

(302S) Document( a) for Balance ShM~ Income Slatemenl and Sletement of Cra~sh~F~tows~~=-~-----------------. 
2304 73nc3026 .pdt 

(3026) A-h tho worlcsheetlistlnc roquhd Information 

Name Of Attached OOCumontllstonc RoquirOd Information 



REDACTED- FOR PUBLIC INSPE CTION 

~.,...,...,.,,.~n'"'..,..""'i'~--·• ~'' .... ., .... .,. .. ,.,~,_.,,.~'l!i'"ltli:~.u~-·,. 
··~ ;'- • ~-~-....... ,.<. ~~:<:~''···.::: ··:. •. ~2·-;;.;:"!4. r. ~'li, ~-, ···-~.'"'f,_,~,~;, i..~\ ;;~~.,,:~\:;;'·:.:,,1 '·~·:~~:(~'1-J:' ~!t(t:':=·~> 

::: .. ,~l~~-:~::: ~& •• ~~ li: .. ~~~~K·~-i •. ~~L~·;.tl ~~·~·:~J; 

<010> Study Area Code 230473 

<OlS> Study Area Name CITIZENS TBJ. co 

<020> Program Year ~OlS 

<030> Contact Name -Person USAC should eontact rqardi!!l this data Chris "~ 
<03S> Contact Telephone Number - Number of person Identified in data line <030> 8033~67255 ext 

<039> Contact Email Address- Email Address of person identif"'d in data fine <030> ehr is .IOOOdy!e omporium. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANN UAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am on offkH of the reportlnc tarrier; my resp<M1sibilitles Include ensurtnc the aca.roey of the annual reportlnc requirements for universal service support 
Is accurate. edplents; and, to the best of my lcnowledce, the Information reported Of1 this fonn and In any ottachments 

"'"me of Reporting carrier: 

~~nature of Authorized Offocer: Date 

Printed name of Authorized Officer: 

lrotle or l"'_sition of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reportin& carrier: Fllin& Due Date for this f orm: 

Persons willfully makfnc f1l.se st1tements on this form can be punl.shed by fine or forfeiture under the Commun' ation• Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment 
§ 1001. under Title 18ofth• Unit~ States Code, 18 U.S.C. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 230473 

<015> Study Atoa Namo CITIZENS TBL CO 

<020> rom Year 2015 

<030> Contaet Name • Person USAC should contoct regarding this data Chris Hoody 

<035> Contact Tolophor>e Number · Number of person identified in dato line <030> 8033267255 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> chria .mood)f!eomporium . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG A NNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer t o Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf o f Reporting Carrier 

I certify that (Name of Agent! John Staurulakis. Inc. Is outhortzed to aubmlt tho Information reported on behalf of the reporting can1er. I 
1110 certify that I am en oflleor of tho reporting can1er; my reaponslbilities InClude ensurtng tho aeeurecy of tile annual deta reporting requirements provided to the authorized 
egent; end, to tho best of my knowledge, tho repottaend data provided to tile authorized egent Ia accurate. 

Name of Authorized Acont: John Staurulaltio, Inc. 

Name of RoPOrtlrw Corrior: CITIZENS TEL CO 

isla""ture of Aulhorlzed Officer: CI!RTIFIBD ONLINE Dote: 06/17/2014 

frinted ""me of Aulhorlzed Officer: Matthew Dosc:b 

intle or position of Authorized Offocer: BXecutive Vice President -- CUst . Ops . 

elephono number of Authorized Officer: 8033267287 ext. 

Study Ateo Codo of Roi>O<tina Corrler: 230473 Alina Due Date for this form: 06/30/2014 

Po"""' wllfuly makinC Ioise stotements on this fo<m can be punished by fine or forfeiture under tile Communications Act of 1934, •1 U.S.C. §§50~ 503(b), or fine or imprisonment 
under T1tle 18 of the United Slates CocH, 18 U.S.C. § 1001. 

TO BE COMPUETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as 11ent for tho reportlnS carrier, certify that ltm authorized to submit the annual r~ for unlverstl sMiko support recipients on behalf of the reportln& carrier; I have provldtd 
he data ttported herein btsed on data provided by the repoftlng carrier; and, to tlw! best of my knowlodao, the Information report ad herein l.s accurote. 

Name of Rtporllns.Corrler: CITIZBNS TEL CO 

Nome of Authorized Alent or Employee of Alent: John Staurulakis ~ Inc. 

Sllntturo of Authorized Acent or Employee of Alent: CBRTIPI IID ONLIN& Date: 06/ 17/ 2014 

Printed name of Authorized Alent or Employee of Acent: Cassandra Heyne 

Title or position of Authorized Acent or Employee of Acent Consultant 

ole phone number of Authorized Alent or Employee of Acent: 3014597590 ext. 

Study Atoa Code of Roportlna: Corrler: 2304 73 Filin« Due Date for this form: 06110 2014 ... - - ·- - -
I 

I Persons wiiWuly makinC Ioise stottmonu on this form con be punished by fino or forfofl\lrt under the Communications Act of 1934, •1 U.S.C. §§ 502, 503(b), <K f~ne or Imprisonment under Title 
18 of the United Slates Code, 18 U.S.C. § 1001. 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

CITIZENS TELEPHONE COMPANY (SAC 230473) 

ATIACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATIACHMENT REDACTED IN ENTIRETY 



Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Cont Email Address 

Customer Name 
Customer 1/Balsam Grove 28708 

Customer 2 /Balsam Grove 28708 

Customer 3/Balsam Grove 28708 

Customer 4/Balsam Grove 28708 

Customer 5/Lake Toxaway 28747 

Customer 6/Pisgah Forest 28768 

Customer 7 /Lake Toxaway 28747 

Customer 8/Balsam Grove 28708 

Customer 9/Lake Toxaway 28747 

Customer 10/Lake Toxaway 28747 

REDACTED - FOR PUBLIC INSPECTION 

Unfulfilled Requests Reporting 
Pursuant to 47 C.F.R. § 54.313 (a}(3) 

Data Collection Form 

230473 

Citizens Telephone Company 
2013 

Chris Moody 
803-326-7255 

chris.moody@comporium.com 

Request Time and Voice I Business/ How Attempted to 
Date Broadband Residential Provide Service Reason Request Unfulfilled 

8ii4iioi"3·------··rs~""c;~-db·a~-ciTR"esld·e~-tiaT1"""""""DsL-Waitl;;g List ----~---l~~;ted-;;:;~re-th·a~-1s:ooo"ieet fr""c;~-e-q~ip;;;e~t·-·: 
---------------------~----------l----------~----------------------4···----------------------------------------------~ 
8/23/2013 : Broadband : Residential I DSL Waiting list I Located more than 18,000 feet from equipment : 
9J19iioi3-------··t-Br~adb"an"citR"esid"~~tiaT1 _______ osi:·w-ai.ti;;s-i:i5i·--·-t··L";~;rt-ed";;;~~e-iii"a~-1iooo-teei-i;~;;eq-~ij;;;;;~i--1 
~l~Pi.~~~~~~~~~~~~~]~~i~~~~!~~~I~~~~~~~~It=~~~~~1~~!frE~1[~!=~~~~~~~~~~~}~~~=~~~~~!~~~~I~~9~~~!!i~~~9iP.~~6I] 
10/13/2013 I Broadband ! Residential I DSL Waiting list 1 Located more than 18,000 feet from equipment I ----------··-··-----· .... -----·-····-----------·---·-··-· .. --.----------·--·--···--------·--t-···---·-·---·------···-----·---------···------·-----------···------,-· 
11/7/2013 i Broadband 1 Residential I DSL Waiting List 1 Located more than 18,000 feet from equipment ! 
-------------------~----------~------------.1---------------------~-----------------------------------------------~ 
11/13/2013 ! Broadband ! Residential : DSL Waiting List I Located more than 18,000 feet from equipment ! 
--------------o:------·--r----------~------------------·--t··-------------------------------------------------· 
11/19/2013 : Broadband 1 Residential I DSL Waiting List 1 Located more than 18,000 feet from equipment I 

}1t!§Z~9~~~~~~~~=t~~~~~~~~:~tK~~~e~~Ij~~=~:~[~~~~!~ti~~~~[~!~~~~~t~Ti~~l~(~9~~~!~~~~~I~~~q9~!~~~!E~~~g~i£~~6}~~~1 
~-~!!8J.~2-~~-------.l-~~~!!~-~-~-l-~~i9~~~~J- ------~-S.~-~-~~t.!.".ti~~~! ____ j ___ ~~~~-~~9-~~~~-!han_~-~9~9-~~!!!..~~~9~!.i..e~~~!. .. 1 

*Record Information For Both Voice and Broadband 

54.313 (a): 

(3) The number of requests for service from potential customers within the recipient's service areas that were unfulfilled during the prior calendar year. The 

carrier shall also detail how it attempted to provide service to those potent ial customers; 



REDACTED - FOR PUBLIC INSPECTION 

Citizens Telephone Company's Demonstration of Compliance with Applicable Service 

Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers."2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Citizens Telephone Company ("Citizens") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection obligations 

under both federal and North Carolina state law. These obligations include, but are not 

limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements · 

of the North Carolina Utilities Commission which disclose rates, and terms and conditions 

of service to customers (Chapter 9, Rule R9-4 of the Commission Rules and Regulations); 

(2) adherence to state consumer protection requirements governing telephone providers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order'). 
2 /d. at para. 28. 
3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specifi c 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and {l 0) abide by 
policies for protection of consumer privacy." /d. at n. 71. 
4 /d. at n . 72. 



REDACTED - FOR PUBLIC INSPECTION 

which govern Standards and Quality of Service; (Chapter 9, Rule R9-8); and (3) CPNI, 

Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 



REDACTED - FOR PUBLIC INSPECTION 

Citizens Telephone Company Demonstration of Ability to 

Function in Emergency Situations 

Citizens Telephone Company ("Citizens") hereby certifies that it is able to function in 

emergency situations as set forth in 47 C.F.R. § 54.202(a)(2).1 Citizens' voice and broadband 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations. Citizens can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations will also 

allow Citizens to manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Citizens has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

Generators are installed at all Central Office locations. They will continue to run as long as 

Citizens has access to fuel. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 230473 

<015> Study Area Name CITIZENS TEL CO 

<020> Program Year 201s 

<030> Contact Name- Per10n USAC should contact regarding this data Chrb Moody 

<035> Contact Telephone Number- Number of person identified In data line <030> 8033267255 ext . 

<039> Contact Email Address- Email Address of person identified In data line <030> chria.mood~comporium.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

.~ ''<~~;> 

State Exchange (ILEC) SAC(CETC) 

NC Brevard 

pl/m.J 

Rate Service Rate State Subscriber Une Charse 

PR 13.97 0.0 

State Universal Service Fee 

o.o 0.0 13.97 



REDACTED ~ FOR PUBLIC INSPECTION 

<010> Study Area Code 210473 

<015> Study Area Name CITIZENS TEL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Ch.rie Moody 

<035> Contact Telephone Number· Number of person identified In data line <030> 8033267255 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> cl\rio. moodY41COliii>Orium. co• 

<711> ;-~r:;-.·,~1,,· -42>t~Yo,;:.:. ~!,<bi);: '~~·-<~:>41>l:,;~.i!~(,;;:Toct> :;r. <''~li'~f.<:-'"" _ _,..,. ... .qw.).:; -~ ·~:I' :4 ~~£- -:-:~"4.~;;..~':&,..·.~-.:~:!<*~~~:;..:~~ ~~:~ 
Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Exchance (ILEC) Residential State Reculated 
Stat e 

Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
Rate 

(Mbps) When limit Reached {select} 

NC BrevArd 46.95 0.0 7.0 
Other, 512kUplllami ng Letter 11110 I $10 

46.95 0.0 )10.0 ner 50Gb overaae 

NC 
Brev•rd 

59.95 0.0 S9.95 9.0 0.0 395.0 
Other, 768ktlplllaming Letter 11110 I $10 
per SOGb over111ge 

NC 
Brevard 

74.95 0.0 74.95 11.0 1.0 
Other, Warning Letter lmo 1 $10 per 

-
4&5.0 SOGb overaq-e 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 2304 73 

<015> Study Area Name CITIZENS TBL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Chris Moody 

<035> Contact Telephone Number· Number of person identified in data line <030> 8033267255 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> chris .OIOOdyecomporium. com 

<810> Reporting Carrier Citizens Telephone Company 

<811> Holding Company Comporium, Inc. 

<812> Operating Company Citizens Telephone Company d/b/a Comporium 

~4+,~:~,t .~\1.~~~~~~ ~~ ..... ~~w~~·.xal>~!£~'·::.0/';~.;;;:5 . ' ,;;-JW<-: t!"J\1>~:'~~~ l l'J".f.·~·.;·J~,;r;: ~ :~~:~.!.~~:.L:.l .. J• .. -..i·-·:.\O.,o;:f.",;!i,'q;!>ll!!;>:i. :·~~~"lii: •;;·~~1j:i;:,~"''<' • ~w~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Comporium, Inc. 240542 

Fort Mill Telephone Company 240521 Comporium 
Lancaster Telephone Company 240531 Comporium 
PBT Telecom, Inc. 240539 Comporium 
Home Telephone Company 240527 



REDACTED - FOR PUBLIC INSPECTION 

CITIZENS TELEPHONE COMPANY (SAC 230473) 

ATTACHMENT- LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


